N CypressTel

Internet Access

Accelerate Your Business and )
Streamline Your Operations for
Maximum Efficiency

Experience Uncompromising Speed and Privacy with

CypressTel Internet Access Service

In the present digital era, a fast and dependable internet connection is crucial for businesses to
flourish. CypressTel offers reliable and consistent enterprise-grade dedicated internet access (DIA)
services specifically designed for local office LAN environments. These services provide stable and
symmetrical bandwidth, ensuring uninterrupted internet connections through Ethernet
connections at your location.

For enterprises seeking high-speed and stable network connections, we provide Premium DIA
services, which are built on a Cloud Network Connection (CNET). These services offer seamless
connectivity with global cloud platforms, and enhance performance between domestic and
international sites.

CypressTel provides 3 types of service models:

N

Option 3 Option 2 Option 1
Business Management, Equipment Installation & Last Mile Connection
Monitoring & Control Maintenance Provide Last Mail Internet/
Network and Business Provide CPE or SD-WAN Lease Line Access Service
Application with installation (Support (Ethernet, Broadband,
Management (Network, Cisco, VMware, Fortinet, DIA/PDIA/CN2. LTE/5G.
Equipment & Fault HPE Aruba Networking, FTTH, etc.)
Management, etc.) Huawei and others)




Key Features & Benefits

Redundant and Diverse Connectivity
% Use multiple DIA connections from different providers to increase network resilience and
avoid single points of failure during disruptions or outages.
Dedicated Bandwidth
Ensure stable connectivity and fast uploads and downloads for large data files and high-
bandwidth applications such as VPN, email server, web server, and video conferencing, even
during peak usage periods.

Global Network Connectivity

‘. Enjoy lightning-fast internet connections worldwide with coverage in major regions such as
, Asia, the United States, and Europe.

Direct BGP Peering
@ Optimize routing and traffic by establishing BGP peering with multiple global carriers and
@ cloud providers across various countries, including Hong Kong, Singapore, and Tokyo, to
""" reduce latency and improve performance.

Robust Service Level Agreements (SLAs) and 24/7 Management and Support

o]
% Robust SLAs ensure high performance and stable connectivity. Reliable support provides
8= prompt issue resolution with 24/7 service.

Performance Monitoring and Optimization

e Monitor latency, packet loss, and throughput to identify areas for improvement and take
= appropriate measures to maximize internet access to global regions.

Why CypressTel?

& We are a carrier-neutral service provider and have a strong presence in Asia and China.

& We have built an extensive ecosystem of partnerships with industry leaders to provide
advanced enterprise solutions.

& Our one-stop network solution provides a customized total business solution to meet your
unigue needs.

& We offer 24/7 multi-language customer support with certified experts who hold CCIE, CISP,
CCSA, and other certifications.

& We hold ISO-certified and world-class accreditations and licenses to ensure compliance with

regulations and industry standards.
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