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Y CypressTel

Innovate. Connect. Thrive:
Redefining Cross-border Connectivity

Cypress Telecom Limited, also known as CypressTel, is a leading global network service provider and

a pioneer in SD-WAN. We specialize in providing ICT solutions to businesses of all sizes. Our services
include SD-WAN, SASE, Dedicated Internet Access, Private Networks, Data Center Colocation, Cloud

Connect, and WAN Optimization. By utilizing advanced technologies like Al, Big Data, IoT, and 5G, our
solutions are designed to meet the complex and challenging network needs of companies in the digital

era, helping to take your business to new heights.

FACT ABOUT US

Enterprise Network

OneWAN SD-WAN
OneWAN SASE

Internet Access Service
OneCare Private Network

16+ Years of Experience

30+ Data Centers

120 * Network PoPs
Including 60+ PoPs in China

300 * Global Cities Coverage

Data Center Services

Data Center

10,000+ Global Customers
Enterprise Cloud

CloudPress Cloud Direct Connect
Cloud Managed Service
One2C Multi-cloud Integration Platform

10T + Network Capacity




GLOABL COVERAGE

Singapore

Sao Paule

60+ PoPs in Mainland China
with N*100G internet access capabilities

Major Cities Highlight:

Beijing, Shanghai, Guangzhou, Shenzhen, Tianjin, Chongqing, Chengdu,
Shenyang, Dongguan, Xian, Nanjing, Kunshan, Hefei, Hangzhou,
Changzhou, Wuhan, Dalian, Guiyang, Suzhou, Wuxi, Changsha,
Qingdao, Xiamen, Shijiazhuang, Zhengzhou, Zhongshan, Zhuhai, Foshan,
Fuzhou, Nanchang, Changchun and more

Cypresstel is a carrier-neutral service provider that offers comprehensive connectivity
solutions from China to the world. Our strong backbone network covers over 300 cities, and
we have a robust China cross-border network along with extensive resources in Southeast
Asia. We are committed to meeting all your connectivity needs with our reliable services.

4+ Network Operation Center (NOC) & Security Operation Center(SOC)
99.99% Guaranteed Service Level Agreement (SLA)

7 x 24 x 365 Managed Services and Support

21+ IT Network Professionals with CCIE, CCNP, and CCNA certification
Multiple Language Support - English, Mandarin, Cantonese & Japanese
Real-time Monitoring and Management




WHY CHOOSE US

EXTENSIVE
NETWORK COVERAGE

We've built an extensive network
infrastructure comprising of over 120
Network PoPs that span across 300+
global cities. Our presence in China is
particularly strong with over 60 PoPs,
which ensures consistent and hassle-

free communication for our customers.

RELIABLE
SUPPORT

We operate 4+ Network and Security
Operation Centers (NOC & SOC)
and provide 24/7 support with a
certified expert team in China. Our
services meet ISO standards,
ensuring the highest quality of
service and a guaranteed SLA of
99.99%.

D

ONE-STOP
SOLUTIONS

We provide end-to-end solutions for
cross-border networks, data centers,
security, and cloud services. Our
services include consultation, project
management, deployment, and
operation & maintenance, ensuring
you save time and resources.

CUSTOMER
RECOGNITION

For over 16 years, we have been
providing exceptional services to
customers of all sizes, serving more
than 10,000 customers. Our strong
reputation has been built on long-
standing relationships with our
clients, which are a testament to our
commitment to delivering value and
meeting their needs.

PARTNER
ECOSYSTEM

We are a carrier-neutral service
provider with strong partnerships with
global and Chinese carriers, vendors,
and integrators. Our use of the latest
technologies allows us to offer high-
quality services and advanced
solutions to our customers.

SOPHISTICATED
SD-WAN EXPERIENCE

We have received various licenses
and accolades for our SD-WAN
solutions, which are powered by top
global partners and supported by our
reliable cross-border internet in
China and worldwide. We have also
implemented a SASE solution to
enhance the security of our network
solution.

D

ation & Certification

INTERNATIONAL RECOGNITION

rovince Value-added Telecommunications Licenses
e China Cross-border Data Telecommunications Industry Alliance
ions (SBO) license in Singapore
Ready 2.0 Certificate
01:2013

Awards & Accolades

. China Mobile Gold Partner 2023
. Top 10 China Global Accelerated Network Enterprises 2023
. Most Valuable SD-WAN & SASE Brand Award 2023
Outstanding SDN, NFV, and Al Case in China 2022
irst batch of SASE Maturity Capability-Enhanced level 2021
ing SASE Case 2021
nterprise Certificate 2021
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https://www.cypresstel.com/contact/

